
callerid captured on 2.1.5 

1 pls check the default configuration at there; 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

2 capture the port1 callerid,pls click start at first,then make an incoming call to 

port1,after you hear the IVR or your local phone is ringing.then click stop 

it is better to use chrome browser and package will download automatically once it 

is stoppted,then pls send to us email support@zycoo.com or contact our support 

directly. 
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